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LAND ACKNOWLEDGMENT

Land Acknowledgment

Women's Health Clinic and

all of our sites are located on
Indigenous land. Specifically,
we are on the land of the Cree,
Ininew, Oji-Cree, Dene, and
Dakota peoples, and in the
homeland of the Red River Métis,

As a non-Indigenous organization
located on Treaty 1 Territory,

we commit to the principles of
decolonization and reconciliation
and to integrating the TRC calls to
action in our work.

Doing the Land Acknowledgement
reaffirms our commitment and
responsibility in improving
relationships between nations...
as well improving our own
understanding of local Indigenous
people and their cultures.

We must all acknowledge and
respect the Treaties formed on
these territories; we acknowledge
that we are all treaty people and as
settlers, we recognize the rights of
Indigenous peoples and recognize
our responsibilities to uphold and
respect the treaties.

In our treaties we adopted each
other as family... and so we must
treat each other as family.

We acknowledge and recognize the
history and harms of colonization
on Indigenous peoples and commit
ourselves to active accountability,
justice, equity, and reconciliation.
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Executive Message

Welcome.

As you look through our 2023-24
Annual Report, you'll see that the work
of reconciliation, decolonization, and
inclusion resonates at the centre of our
actions and activities over the past year.

For community health organizations

like ours, the work of reconciliation and
decolonization isn't just a side project of our
work - it's both the foundation and future of
delivering inclusive community health care.
And WHC is here for it.

At the heart of inclusive care, is a very
simple but profound belief. Everyone
benefits when they - whatever their
identity, past experiences, and present
circumstances - feel seen, respected

and valued; knowing there is a place for
them in the community, and that they
belong. Because health - reproductive and
otherwise - intersects with every aspect
of our lives, we know this work of inclusion
belongs to us.

We've already begun the foundational
work of creating a welcoming space

for community through our Neighbours
(formerly called Community Safer Space)
initiative. Amidst the mounting physical
demands of our aging Graham Ave.
building, we're finding opportunities in
chaos to create the kind of space and be a
justice-serving organization that meets the
real needs of our community...

EXECUTIVE MESSAGE

As they define them for
themselves. While we continue to
build momentum for our capital
campaign to completely redevelop
our building, renovations are
already in progress to relocate
our current 3rd floor reception
area to street level, a move that
will immediately improve access
to our services and supports for
clients and community alike.

We know that inclusive health
care involves so much more

than saying our doors are open

to all. A sustainable culture of
inclusion is not a list to check

off - it's a way of providing the
best care for everyone who enters
the space. Just one year into our
2023-28 Strategic Plan, we are
pleased to share with you some
of the highlights of the work
we've undertaken to provide more
inclusive care, not just within our
own organization, but across the
spectrum of community health

in Canada.

We engage with research partners to help
inform inclusive community health policy and
practice. We partner with other organizations
to remove barriers to access and bring WHC
services to where their clients are. We share
our insights and expertise with others to help
them develop similar services in their home
communities. We actively engage in ongoing
training so we can provide essential harm
reduction services and supplies to those in
our community who need them.

As allies, we understand that we don't know
everything. Our intersectional feminist

model of care affirms that community are the
experts - and that we can only learn what
they need through genuine connection and
engagement. At WHC, we start by meeting
people where they are at - no matter what
brought them through our doors - and taking
the time to get to know and to understand
each other.

Some intersections are obvious
and easier to manifest; other
relationships and actions take
time, patience and effort to
figure out. That is the essence
of inclusive health care. And
WHC here for it - right where
we've always been - in
downtown Winnipeg. Not

just in the middle of where
streets named Kennedy and
Vaughan intersect with Graham
Avenue, but where collective
knowledge, compassion, and
care intersect with the strengths
and vulnerabilities of our diverse
human community. Quite simply,
a community of inclusive health
care is where we belong.
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A Message From Elder Wa Wa Tei lkwe

Northern Lights Woman

Greetings Relatives - the other day |
came across this great saying from
princess sassy pants that | thought fit our
year past - ‘'sometimes you just hang on
and trust that life's storms are carrying
you to better shores’ and | believe that's
what happened with us at WHC!

What a year!

Every day change comes our way,
sometimes in small doses and sometimes it
boles us over. As many of you, | have fought
change and tried to reverse it and return

to the status quo. | have also adapted my
life to live with the changes that have come
my way, sometimes very happily and other
times quite reluctantly. My Elders have
taught me that when doors close in my life
sometimes that happens because whatever
was behind them is not meant for the next
part of my journey. They said to focus on
the vision of the solution, not the past. And
by doing that I've learned to adjust my sails
and moved closer towards my destiny.

| first joined the clinic just as the World
Health Organization (WHO) declared the
Covid epidemic in early 2020. Countries
shut down, travel was restricted and
everyone had to stay as far away from
others in order to not come into contact
with the virus. These restrictions lasted
for almost two years and little by little they
have lifted. Today, many folks continue

to take precautions while others have
cautiously embraced the return to a more
normal time. Needless to stay, the whole
world as we knew it pre-Covid changed
everyone's life.

Now all these years later, we are still feeling
the impact of all those changes that Covid
brought. At WHC, we've adjusted our sails
and steered into this change and now at
the end of another fiscal year we're still
continuing to adjust!

| have been taught that when
trauma comes our way, so to
comes a pathway to lead us out
of that trauma. Pre-Covid, our
clinic had already been dealing
with challenging times and when
Covid did come along this added
even more to an already very full
plate of trauma and change.

Post-Covid, a new Executive
Director (ED) was hired through
an Indigenous model, and given

a new pair of moccasins to guide
her footsteps. As time moved
forward and under the direction

of a new Management team WHC
started to change the direction we
were heading in and this began
our journey towards reconciliation.

Today when | look at all these
happenings my heart is full
because | can see the positives
of all that has happened. Within
a year we began to work with
even more Elders and Kokums /
Grandmothers. WHC wanted the
Kokums from the hiring group

to stay and become part of how
we do business at WHC. Creator
must have been listening to us
because at that same time, along
came Healthcare Excellence
Canada with funding to make
that happen. Staff embraced the
concept and soon Ceremony
became another way of how we
do things at WHC.

Granny Circles happen at least
once a month - this is where
the planning of how the Kokums
spend their time happens and is
also for others to meet with the
Kokums about a specific issue
that has come up. Below please
read about some activities and
projects we worked on over the
last year!

Over the last year the Kokums
divided their time to meet with
the various program teams and
get to know each other better.
This was a time to learn more
about each specific program

and share information about
how to work together better.

This process helped us make a
decision on how to best divide
our time to spend with the staff.
Since then the Kokums have
started spending up to a day or
more a week working directly in
a specific program. Over the next
year we hope to find funding so
Kokums can spend more time in
all the programs at WHC. This has
been such a rewarding time for
everyone.,

| have been taught that

feminine beings have a special
relationship with water and as
such with Grandmother Moon
who regulates all that is water.

As she comes for her monthly
visits, we gather to honor her

and spend time visiting, and
gathering strength. At the end of
the Ceremony we put our prayers
in the fire and let out a yell, letting
go of those things we no longer
want to carry with us on our path.

A MESSAGE FROM ELDER WA WA TEI IKWE 5

Full Moon Ceremonies that we
started over a year ago have
continued. Our Elders have told
us that once started we must
continue our commitment and
complete a four year cycle. We
have accepted this responsibility
and will continue to coordinate
these Ceremonies for the next 2.5
years. You can read more about
what we do in our Full Moon
Ceremonies on page 6. Over the
past year we have had countless
numbers of people who have
attended these Ceremonies. We
say Kitchi Meegwetch to all our
partners for joining us on this
journey!

As you can see, this is becoming
the way we do business at WHC.
This has been such a rewarding
time and we are excited to see
where our reconciliation journey
takes us in the years ahead.

... and as princess sassy pants
says ‘don’t lose hope . .. some of
the most beautiful things have to
move through darkness before
they blossom . . just breathe.. ..
and trust that you are right where
you need to be today'!
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Reconciliation + Decolonization

Reconciliation and decolonization work
is at the centre of all we do. Meegwetch
to Wa Wa Tei Ikwe (Louise) for gathering
these highlights of some our activities
and projects over the past year.

With gratitude for funding from Healthcare
Excellence Canada, we introduced the
Kokum Circle to WHC; welcoming Granny
Margaret Lavallee, Granny Albert McLeod
(Mashkode Giizhik), Granny Jeannie White
Bird (Zhaawanong Binese lkwe) to join
Elder Louise McKay (Wa Wa Tei lkwe) on
staff at WHC. The Kokums regularly meet in
Granny Circles to plan their activities across
WHC sites. Others are welcome to connect
with them about issues that have come

up. The Kokums believe the best way to do
reconciliation is to partner with other folks
and organizations.

Co-hosting Full Moon Ceremonies with
community partners are a regular monthly
practice at WHC. Over the past year,
ceremony partners have grown to include
Manitoba Moon Voices (MMVI), Manitoba
Keewatinowi Okimakanak Inc MMIWG
Liaison Unit (MKO), Sunshine House,
Medicine Bear - Ka Ni Kanichihk, The Link,
Inaadiziwin, Native Clan Organization, Inc.
(NCO), and the Manitoba League of Persons
with Disabilities.

On June 21st - National Indigenous
Peoples Day - we were pleased to co-host
the 2nd annual Hey Cuzzin' community
breakfast and celebration along with
community partners Neecheewam Inc.,,
Blue Thunderbird Family Care Inc. and
Crisis & Trauma Resource Institute. Almost
200 people came out to join us at Burton
Cummings Community Centre to enjoy a
free bannock breakfast, pipe ceremony,
drum group, a pow wow demonstration,
giveaways, fiddling, and a round dance.

Medicine picking is at the heart of
Aboriginal culture and tradition.
Last summer, we gathered
together with partners from

other organizations - Deer Lodge
Hospital, and Indigenous Health
to pick sage, sweetgrass, and
cedar, and to teach and learn from
one another.

In late October, when the
separation between this world
and the Spirit world is the
thinnest, we introduced a new
ceremony - Dancing Northern
Lights - inviting relatives, friends,
staff, clients and neighbours to sit
with our Kokums / Grandmothers
around a 12-hour Sacred Fire.
This was a time to connect with
our ancestors, take part in a pipe
ceremony and sharing circle, and
to share teachings and a feast.

We gathered together in
community to say Meegwetch
for all those good things that
have come our way, and to share
the grief of sad times and loss
together.

Guided by conversations with
community artists and gifted
Elders, we continue to transform
the Cultural Room at Ode'imin
where we keep our medicines and
Sacred objects for Ceremonies. To
ensure that ceremony is available
to us year-round, we've built a
wood box in the courtyard to keep
our wood dry and available for us
through rain, sleet, and snow.

Throughout the last year, we held
many Ceremonies and Sacred
Fires in the courtyard at Ode'imin
with an open invitation to
everyone who wants to participate
and learn. You know this is going
well when your fire pit has burned
through the bottom and you need
to buy a new one!

Early in the year, we began to
gather on Ceremonial Fridays

at Ode'imin to make ribbon
skirts and drums. Meegwetch to
Elder Ivy Canard from Sagkeeng
First Nation for sharing her

skirt teachings with us and to
Cade Anderson from Manitoba
Keewatinowi Okimakanak Inc
(MKO) who joined us to share
his teachings and knowledge on
drum making. Over the next year,
we are excited to spend time
with our new drummers to learn
ceremonial songs.

Last summer, 100 people attended
a feast and sharing circle at
Michaelle Jean Park as we
welcomed Elder Turtle Woman
from Australia passing through
Winnipeg on her way to the
International Sundance Ceremony
in Alberta. Sharing teachings

from ceremonies she attended
throughout the U.S,, she left us with
a children’s song to translate into
our languages and share widely.

RECONCILIATION + DECOLONIZATION 7

In September, the WHC Board

of Directors started their third of
a 4-year cycle in ceremony after
closing out the previous year
(2nd cycle) in the same way. We
are grateful to have Elder Louise
McKay regularly attending Board
meetings to share teachings or to
discuss specific topics of interest.

Left to Right is Louise McKay,
Danielle Guenette, and past board
chair Karen Sharma.
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Meet the Kokum’s Circle

The Kokum's Circle is an initiative designed to decolonize WHC's health care practices
and transition our business model to a traditional Indigenous model. Called ka ta
pway yoot (kata pway ya-oot), or ‘those who tell the truth; this is an initiative WHC has
dreamed of implementing for years. Thanks to the continued efforts of WHC's staff
and leadership team and a generous grant from the federal government, the dream

became a reality this year.

Albert MclLeod is a status Indian with
ancestry from Nisichawayasihk Cree
Nation and the Metis communities

of Cross Lake and Norway House in
northern Manitoba. He has over thirty
years of experience as a human rights
activist and was one of the founders
of the 2-Spirited People of Manitoba.
Albert began his 2Spirit advocacy

in Winnipeg in 1986 and became an
HIV/AIDS activist in 1987. He was the
director of the Manitoba Aboriginal
AIDS task force from 1991 to 2001.

In 2018, Albert received an honorary
doctorate of laws from the University
of Winnipeg. He was also a member of
the sub-working group that produced
the MMIWG 2SLGBTQQIA+ National
Action Plan Report in 2020-2021. In
2020, Albert joined Team Thunderhead,
the team that recently won the
international competition to design

the LGBTQ2S+ National Monument in
Ottawa. Albert lives in Winnipeg, where
he works as a consultant specializing
in Indigenous peoples, 2Spirit history
and identity, cultural reclamation, and
cross-cultural training.

Margaret Lavallee is an Anishinaabe
Ikwe from Sagkeeng First Nation and
an Elder in Residence at Ongomiizwin
Education from the Indigenous
Institute of Health and Healing at Rady
Faculty of Health Sciences, University
of Manitoba.

Margaret's experience comes from
over 40 years in varied Human
Relations responsibilities within the
health care field. Margaret holds a
degree in Bachelor of General Studies
from Brandon University. She was
also honoured by the University of
Manitoba, Rady Faculty of Health
Sciences with an honorary doctorate
degree for her lifelong work for the
Indigenous community in the health
care field.

Margaret's role as Elder in Residence
for the last 17 years ensures
Indigenous knowledge and world
views are incorporated into all levels
of student support at the University
of Manitoba. Margaret assists with
research, classroom presentations,
and traditional cultural teachings for
both staff and learners.

Jeannie White Bird is an enrolled
member of Rolling River First Nation.
She is honored to have a second
community in Selkirk, Manitoba where
she's raised her two young adult
children, Asa and Alvina Red Eagle.
At nine years old she became part of
the federal/provincial policy of forced
removals of indigenous children from
their families and communities, and
was denied her culture and heritage
and lost her language in a period
known as the Sixties Scoop. Jeannie
transformed her lived experience

by sharing her truth at the National
Inquiry into the Missing and Murdered
Indigenous Women and Girls, and
intertwined those elements with
breathtaking beauty expressed in
imagery and stories.

Jeannie is honoured to be part of

the Thunderbird Sundance Family
along the Southshore of Sagkeeng
First Nation. In 2019, Promoting
Aboriginal Student Success

(P.A.S.S.), Empowering Indigenous
Youth, presented Jeannie with a
COMMUNITY LEADERSHIP award.
She's also recognized as a LIFELONG
KNOWLEDGE KEEPER for the P.A.S.S.
Program. Most recently, Jeannie
became a first time Kokum to beautiful
granddaughter, Cedar (Ozhaawashkwaa
Anang/Blue Star) Jones.

MEET THE KOKUMS CIRCLE

Louise McKay is a Traditional Elder
and is a descendant of the historic
Metis of the Red River Settlement in
Manitoba. She continues to live in

her home community of St. Laurent
and speaks her Traditional language
of Michif, along with English and
French. In 1987 Louise graduated

from University of Winnipeg with a

BA - double major in Psychology &
Justice and Law. Later she completed
the Social Work Pre-masters Program,
at the University of Manitoba and has
completed the MSW course work with
her thesis pending.

Louise has worked in child welfare,
justice and law, education, health,
women'’s issues, addictions,

spiritual care and with children and
communities in crisis. From 2000-
2014 she helped to develop policies,
procedures and strategies for the
Southern First Nations Child Welfare
Authority, that guided the return of
Indigenous children to their home
communities and agencies. Louise
believes that Creator promises us all a
good life - to achieve that he gave us
the medicine wheel which teaches us
to live in mental, emotional, physical
and spiritual balance. She believes that
when we combine our gifts, we more
easily find our balance and thus have a
more rewarding and full life.
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Strengthening capacity to provide
services to communities who experience
inequitable access to health.

Mental Health

For many reasons, people of all ages can
have barriers in accessing mental health
services. Our counselling teams continue to
offer a combination of in-person, as well as
remote services, making counselling more
accessible to people who have barriers to
attending sessions in person.

Youth have particular challenges to connect
to mental health services and supports they
need. In addition to providing our own teen

counselling services, we created a resource
list on our website to help youth connect to

other places to get help.

Centralizing

Abortion Intake

We're working with Health Sciences Centre
- Women's Hospital and Shared Health

to centralize abortion intake in Manitoba.
Currently, many Manitobans aren't sure

if they can access abortion care close to
their own communities. Centralized intake
will improve timely access to this essential
health care service.

Parenting Support

All parents need support; however,
financial means can be a barrier
for many. At Ode'imin, we offered
the Nobody's Perfect program
twice in 2023-24, supporting
healthy relationships and stress
management for parents of young
children. In January 2024, we
launched monthly drop in prenatal
groups. WHC is one of only two
agencies in Winnipeg who provide
these parenting workshops to the
community for free.

Harm Reduction

Across all three of our primary sites,
we make harm reduction supplies
accessible to anyone who need
them. Many WHC staff at all sites
have been trained to use Naloxone
in the event of a drug poisoning.

Teen Clinic

After a hiatus due to the COVID-19
pandemic, we were so pleased to
begin offering our drop-in Teen
Clinic once again in January. This
service is for youth of all genders
ages 13-22 with concerns about any
sexual or reproductive health issue.
It is delivered by trauma-informed,
gender-diverse, compassionate staff
and offers a safe space for teens and
young adults to get information and
care on a weekly basis. If someone
isn't able to see a practitioner during
Teen Clinic hours, we set them up
with an appointment to come back
another time.

Weight Neutrality

After weeks of work within our Provincial
Eating Disorder Prevention and Recovery
Program (PEDPRP), we created a Weight
Neutral values statement to replace our
existing Health At Every Size values statement.
We believe that all people should be free

of discrimination. People of every weight,
size, ability, and health status deserve
acceptance, dignity, and respect. All have
the right to appropriate, high quality health
care. Body weight alone is not considered a
valid measure of overall health or wellbeing.
Our holistic approach to health and
wellbeing also considers physical, mental,
emotional, economic, spiritual, and

cultural factors.

This value statement better encapsulates
WHC's approach to weight and health,
especially within the framework of PEDPRP.

PROGRAM + SERVICE HIGHLIGHTS 13

Eating Disorders

The team of the Provincial Eating
Disorders Prevention & Recovery
Program offers a combination of in-
person and remote services, meeting
our mandate and goal to reach
clients across Manitoba.

We continue to revise PEDPRP
program material to better reflect
the experiences of IBPOC and
2SLGBTQIA+ people.

While eating disorders affect people
of all genders, men and masculine
people have often been left out of the
conversation—going unrecognized,
under-treated, and stigmatized.
Exploring the intersections of
masculinity and relationships to food
and body, the PEDPRP team created
a new Men and Eating Disorders
workshop.

Birth Control &
Safer Sex Supplies

Our free/donation-based program draws
clients of all ages from low income
backgrounds. We're able to introduce people
to barrier method supplies not readily
available elsewhere - internal condoms,
vaginal contraceptive film/jelly, and oral
sex dams - offering samples so they can
try new methods to see what works for
them without the worry of expense. Many
newcomers to Canada tell us that they
appreciate learning about the types of birth
control methods available to them here.
Birth Control and safer sex practices
information is provided via phone by trained
peer counsellors and booked usually

the same day or next. The information/
counselling sessions provide for longer
appointments in which questions and
concerns and how to navigate the health
care system can be addressed before

their medical appointments with WHC
practitioners. The phone sessions are
accessible for clients who request on the
spot language interpreters.

Reproductive Health

Services

Our medical team provides essential
access to IUD/IUS insertions

when other health care providers
have months-long waiting times

or don't provide the service at

all. In a shortage of local health
care providers trained to offer

the contraceptive implant, we are
meeting the need.

The program continues to provide
services to greater numbers of
clients who request telephone
language interpreters for both birth
control and pregnancy counselling
appointments.

To extend services beyond our
Winnipeg locations, we are working
to implement Medeo, a secure
application that enables health care
providers and clients to connect
online with video appointments,
secure messaging, and

online booking.



14 WHC ANNUAL REPORT

Education + Training

Medical Careers Exploration

Program

Annually, our Family and Community
Program hosts 50 Indigenous students from
Grades 10, 11 and 12 in Winnipeg School
Division 1to explore careers in community

health by spending time in medical facilities.

This year, we partnered with St. Boniface
Hospital Youth BIOlab jeunesse to facilitate
a placenta study for MCEP students. Those
students received placenta teachings from
Elder Margaret Lavallee during their time at
the birth centre Ode'imin.

Participation in

Research

Health services research

project: Migrant reproductive
justice: Experiences of
uninsured pregnant people

in Manitoba, Canada, explore

the experiences of medically
uninsured pregnant migrants who
access health care in Manitoba,
to illuminate the ways in which
precarious migration impacts
reproductive healthcare and the
overall well-being of families. This
will support the development and
implementation of a program to
support uninsured clients.

Strengthening capacity to provide services
to communities who experience inequitable

access to health.

From providing direct service to
participating in community health research,
we actively work to reduce the barriers
many people experience to getting the
health care services and supplies they need.

PROGRAM + SERVICES HIGHLIGHTS 15

Service Providers Training

Coping with Change
The Coping with Change program,
a postpartum mental health
support program, was updated in
partnership with Healthy Baby/
Dept of Families and Southern
Health/Santé Sud. Service
provider trainings are offered in

a different health region every
year. The program was offered

in 3 communities in Winnipeg
last year. 5,000 of the program
booklets were distributed in the
2 health regions.

Dragonfly Pregnancy

& Infant Loss Support
Dragonfly Pregnancy & Infant
Loss Support Program offers
service provider trainings
multiple times a year focused on
providing anti-oppressive and
compassionate care for people
who experience pregnancy loss,
infant loss and babies born to
spirit. We also provide educational
workshops on request for
communities and organizations.

Eat Your Heart Out
The Health Promotion Dietitian
worked with WRHA dietitian
practice council to update and
evolve the former Eat Your Heart
Out program, a group-based
support program that offers

a weight neutral approach to
building a positive relationship
with food and nutrition. A new
name is coming for 2024-25!

SHIiFT

Sexual Health Facilitator Training
(SHIiFT) Program is worked with
U of M medical students again
this year, as part of an ongoing
partnership to evolve student
physician's skills in talking about
sexual and reproductive health, as
well as other sensitive topics. After
completing the SHiFT program,
the medical students intend to go
into high schools for education
and engagement in the 2024-25
academic year SHIFT also held

3 other facilitator trainings for
service providers across Manitoba.
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Working to Strengthen Relationships and Identify
Community Partnership Opportunities to

Extend Service Reach.

We adapt to the needs of the community.
In some of our partner relationships, we're
responding to the community’s request for
our advice, expertise, and experiences so
they can build their own community-based
models and services.

Whatever their form - intentional, informal
or organic - in every relationship, we listen
and learn together. We understand that

it takes courage and humility to navigate
unknown terrain together - we haven't
been here before. Long overdue, the
reconciliation is still new to all of us.

We are grateful to the people who work,
volunteer, and lead, and support our
community partners.

We've organized them in these
broad groupings so you can

see what connected us in the
beginning. Know that we work
together. Together, we are all part
of a larger movement working
towards equitable health care and
social justice for all people.

Connecting With Compassion Conference

WHC's Dragonfly Support Program, in
partnership with ORE - A Place of Tender
Love and Compassion (ORE) held the first
ever perinatal bereavement conference in
Manitoba. Connecting With Compassion,
worked with community and knowledge
keepers to hold large gathering with
Ceremony, storytelling, activities and gift

Members of ORE met while

in WHC's Dragonfly Support
Program and felt so impacted by
the peer counselling, they created
their own organization to deliver
resources they felt were missing
when they were first seeking grief
counselling for pregnancy, infant

PROGRAM + SERVICES HIGHLIGHTS 17

Program & Service Development Partners

We are grateful for these = Canadian Centre for Global
community organizations who Studies

help us ensure that the care we . Manitoba Harm Reduction
provide meets the real needs of Network

the people in our community.
peopie in ou anity = Sex Workers of Winnipeg Action

Committee (SWWAC)

= Sex Workers Have Access
to Resources Equitably
(S.H.A.R.E.)

= College of Dietitians of Manitoba

We are grateful to the people who
work, volunteer and lead, and
support our community partners.

= Healthy Baby/Dept of Families +
Southern Health/Santé Sud

= Health Sciences Centre -
Adult Eating Disorder Program

= Health Sciences Centre -
Women's Hospital

= St. John's Ambulance

= Street Connections

Relationships Supporting the Health and
Wellness of Families Living in Downtown
Winnipeg, Manitoba

Family and Community Programs » Communities for Families
staff were pleased to work with donated books to families

these community organizations.

living in downtown Winnipeg.

bundles for people affected by babies born to loss or babies born to spirit.

spirit, pregnancy loss or infant loss. More than = Direct Farm Manitoba

70 people attended, shared food, stories and
tears, holding space for one another at the
Turtle Island community centre.

“[Peer support groups create| a space
built by community, for community.”
-Sarah Morand, DSP Counsellor

provided food vouchers so
families living downtown could
access fresh produce from
local farmer markets.
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Full Moon Partners

Each month, we and other community
partners co-host a Full Moon Ceremony

at the Oodena Circle at The Forks. We
welcome everyone to come together to take
part in teachings and ceremonies to heal
the community. Meegwetch to community
partners:

= Inaadiziwin

= Manitoba Keewatinowi Okimakanak Inc
MMIWG Liaison Unit (MKO)

= Manitoba League of Persons with
Disabilities

= Manitoba Moon Voices (MMVI)

= Medicine Bear, Ka Ni Kanichihk

= Native Clan Organization, Inc. (NCO)

= The Link

Research Partners

We are proud to work with several research
partners to progress knowledge in areas
where we deliver care. Here are some

of our partners:

= University of Manitoba -
Faculty of Medicine

= University of Manitoba -
Faculty of Social Work

= University of Winnipeg

Website Redesign
We were thrilled to share a
re-design of our website in the
Autumn of 2023! This project
had been over a year in the
making and we are so pleased
with how it turned out.

Direct Service

Partners

To support access to essential
WHC services, we bring
some direct services to where
communities need them,

= Vincent Massey Collegiate
= Willow Place

Hey Cuzzin Partners

Chi meegwetch to the event
partners and those who lent their
performance talents to the guests:

= Buffalo Red Thunder
= Len Gladu

= Yvon Dumont

Service Provider
Training & Workshops

We offer training and ongoing
support so other service providers
can provide more inclusive care in
their communities, based on our
intersectional feminist model of

= Blue Thunderbird Family Care .
community health care.

= Crisis and Trauma Resource .
= Heartwood Healing Centre

Institute
= Neecheewam Inc. = Nor'west Community
Health Coop
In the media

= CTV Morning Live for our
Family and Community
Programs

= Winnipeg Free Press

= CBC Radio Up To Speed
= CBC Radio-Canada

= Global News Winnipeg

Our new website is more user-
friendly than the last one, and
meets all the accessibility
requirements laid out by the
Manitoba government.

Thank you to Verda Design for
taking our contract and knocking
the project out of the park!

= City News Winnipeg

= Humans On Rights: The
Podcast

PROGRAM + SERVICES HIGHLIGHTS 19

Advisory relationships

Other community organizations
and service providers from

across the city seek us out to
learn from over four decades of
experience and insights delivering
community-based health care
services . We work with them
across Canada to help improve
health outcomes within Winnipeg
and beyond.

= Bear Clan Patrol

= Manitoba Harm Reduction
Network

= Manitoba Institute of Trades
and Technology (MITT)
Medical Office Assistant
Program Advisory Committee

= St. Boniface Hospital Youth
BlOlab jeunesse

= Shared Health
= Street Connections
= Sunshine House

= Winnipeg School Division 1
Medical Careers Exploration
Program

= Yukon Status of Women
Council
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Here are just some of the
highlights of the work across all
three primary WHC sites and all
of our programs and services.

All staff members have connected to a
member of the Kokum's Circle through
sharing circles and have participated
in a series of Ethical Space Trainings,
facilitated by Granny Albert McLeod.

Many staff have responded to an
organization-wide invitation to take

in Indigenous cultural teaching
opportunities such as medicine picking,
drum making, and ribbon skirt making.

As both WHC workers and attendees
from the community, several staff have
been involved in the regular monthly
Full Moon Ceremonies at The Forks'
Oodena Celebration Circle.

To advance our organizational goals for
a more inclusive work force and work
space, we've created some internal
working groups.

Our Demographics Committee is
exploring how we can identify and
reducing barriers to accessing WHC
services (Demographics Committee).

Our Neighbours working group

is actively creating a respectful,
welcoming space for all members of
the community. We are working with
community to understand their needs
so we can better meet them.

21
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Inclusive care looks like

Supporting People to Make

Informed Choices for Themselves

Our birth control and pregnancy counselling program
services people from across Winnipeg and rural

and Northern Manitoba. This is possible because

the services are provided by phone. The BCPC
program offers compassionate, non-judgmental, pro-
choice, person-centred, sex positive, pleasure based
information services to all who need them.
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Volunteers Providing Community
with Compassionate Care

Birth Control & Pregnancy
Counselling Program
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Dragonfly Support Program
for Pregnancy & Infant Loss

= 17 People accessed one-on-one peer
support

= 41 Support sessions conducted by Peer
Support Workers

= 50 Individuals who accessed peer group
sessions

= 36 Group sessions led by Peer Support
Workers

Our volunteer peer-support training
programs are based on a feminist
discussion learning model. We deconstruct
and address topics like power and
privilege, harmful practices, and biased
default thinking. To create inclusive circles
of community caring, mutual aid, solidarity,
and allyship, we welcome volunteers from
varied backgrounds and life experiences,
offering opportunities to enhance

critical thinking skills and to deconstruct
structures and systems that oppress and
ignore voices and experiences outside of
dominant culture.

25

NE-0O SU
(6] /V\O P,oo
4/<0 >
{y)
’?ﬂ <«
m @
% g
< )
T
b3
\bO
M
\NDIV/D(/ GRO
4 Yo
<o d%\
o
2 G
m O
=z =z
/7? (%)
iy OD
>
O/SSHS d(\o

Together, we seek to listen, learn and
unlearn, and explore how to create a
justice-oriented, inclusive, compassionate
and healing focused health care system
and society on a whole. Our learning
circles creates spaces to be ok with our
vulnerabilities, range of emotions, to sit

in our discomfort, to be ok with not being
ok, to seek hope, and to heal from harms -
intentional or non-intentional.

Across programs, WHC volunteers reflect
Indigenous, racialized, IBPOC, people
living with disabilities, and 2SLGBTQ+
communities. Volunteers are a vital part
of all of our inclusion work; their lived
experiences inform our volunteer training
programs as well as directly impact client
service by highlighting organizational
strengths, gaps, and barriers and WHC's
accountability to inclusion and accessibility.
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Supporting Food

Security

Our Families Connecting
Healthy Baby program provided:

« Pregnant people and new
parents in the community with
vouchers for 4,504 litres of
milk.

= 40 families with almost $10,000 Y
. , X
in local food from farmer's @)

(@]
markets. -

= Local families with 3,000 Ibs of
potatoes, carrots and onions
donated by Peak of the Market.

Ode'imin gratefully received

700 litres of locally-donated
breast milk that was distributed
to communities through
NorthernStar Mothers Milk Bank.

Supporting Mental Health

Unlike many other counselling services, we don't
charge fees or have an income-based sliding scale,
making our services more accessible to more

community members.

UNS
$GO E(</

%)
SNojggas

\/?OOD /:/90
%
<
>
e}
<
g
&
TERSN
by
@O@
%
5>
w
__|
=<
I~
EN
?ED PRp C‘<
/
%
A
(9p]

School-based Programs

This year, our Whole Self Program (Family
and Community Programs) partnered

with ElImwood high School and Grant Park
High School to share information about
emotional wellbeing, healthy relationships,
consent & sexual assault, gender literacy,
wellness, mental health, sexual &
reproductive health, social identities, values
& beliefs, media & digital literacy, body
image and substance use.
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During the school year, we make our Teen
Clinic services accessible to students at
Vincent Massey Collegiate through in-
school drop-in hours.

Ode’imin Birth Centre

= Admissions for birth: 225
Completed births: 186

« Midwifery intakes completed: 1,135
« Midwife office visits: 6,933
«» Counselling appointments: 162
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Supporting Parents
+ Families across
Winnipeg

Accessible child care can be a

barrier for many parents seeking
information and support services.

In the past year, we offered 280
Families Connecting groups in
seven community health areas:
Fort Rouge, Osborne Village,
Seven Oaks, Downtown West,
Transcona, EImwood, and River
East. The Downtown West group
is new this year, hosted at West
Central Women's Resource
Centre. There were over 2,300
visits to these groups from
parents, pregnant people and
support people.

Our child minders had 396 visits
with children while their parents
attended Families Connecting
programs. About 100 more
childminding visits took place
during registered programs and
community events.
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Just Peachy

FUNDRAISING

This year WHC launched its first
ever giving circle called People
Ensuring Access to Community
Health (PEACH). PEACH is a
special circle of thoughtful people
who want to empower care in our
community.

PEACH is lead by co-chairs
Aveeve and Sam McLaughlin
and committee members Doris
Mae Oulton, Ailish Griffin, Zoe
Richardson, Sydney MacAngus,
Isha Khan, Kate Fenske, Lisa
Malbranck, Marlene Stern and
Chalnessa Eames.

Féte de Fem

This year, our annual International Women'’s
Day celebration got a bit of a rebrand. We
decided on the name because it celebrates
all things fem, feminine, and feminist.

We wanted to make it very clear that anyone
can attend our event because anyone can
celebrate International Women's Day.

Our party has evolved to include incredible
non-alcoholic beverages, photo booth, the
best in local beer, and even a dance party.
This year's installation was an incredible
success.

Thank you for all that you are
doing to ensure that people can
access health care services when
and where they need them.

Would you be a peach?
Learn more about PEACH at
womenshealthclinic.org/
get-involved/peach

We were able to raise over $97,000 for our day-
to-day operations, which is no small feat! We
wouldn't have been able to pull it off without the
support of our Events Committee, Sponsors, and
the WHC staff who made it happen.

29



30 WHC ANNUAL REPORT

2023-2024
Donors/Funders

Monthly Donors

Alison Fine / Allison & Jordan Alexander / Anne Bennett / Anne Bennett / Anonymous
Anonymous / Anonymous / Anonymous / Anonymous / Anonymous / Anonymous
Anonymous / Audra Taylor / Bethany Craig / Bobby Currie / Brenna Holeman / Brett
Taylor / Brett-Whitney / Bryna Skelly / Candace Trussler / Carly Nicholson / Carolyne
Kroeker / Chantal Gagnon / Charlene llas-Ord / Chelsea & James Wardrope / Cheri
Rohloff / Chloe Rew / Courtney Maddock / Cynthia Doyle / Dana Ash-Avison /
Dayna Yorke / Devin Morrow / Dominique Landers / Donna Frame / Doreen McNabb
Elizabeth Gwilliam / Elizabeth Kashak / Emily Sprague / Erika Miller Erin Wilcott
Etoile Stewart Etoile Stewart / Gloria Saganski / Hadass Eviatar / Heidi Wurmann
Jan Currie / Jennifer Black / Jennifer Sheridan Westdal / Kaleigh Rosenblat / Karen
Dyck / Karen King / Katarina Kupca / Kate Manchur / Katie Hursh Katrina Lanyon
Katryna Roos / Kelsey Hargreaves / Kennedy Irvine / Krista Law / Laura Fedoruk
Laura Lazarenko / Laura Soriano / Laura Warszycki / Lilea Doula Services / Linda &
Grange Hamilton/Morrow / Lindsay Sawyer Fay / Lindsay Stewart Glor / Lisa Glowasky
Madrin Macgillivray / Marion East / Mary Miles / Maryanne Thorkelson / Michael Brow
Nicki Bruce / Nicole Browaty / Nicole Dimen / Nicole Groner / Nicolle Amyotte / Orla
Nazarko / Pamela Kirkpatrick / Patricia Fitzpatrick Reshal Stein / Robert Janz / Sagan
Morrow / Sarah Anderson / Sarah Anderson / Sarah Leeson-Klym / Selenna Wolfe
Shelly Blanco / Steven Kotelniski / Suneet Utal Susan Portelance / Susan Smiel
Susan White / tania schaerer / Weiying Ye / Zoe Cressman
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$1-599

Adrienne Moore-Bunney / Allison Shiach / Alysha Angus / Amanda LI / Amanda Holt
Amie Yakielashek / Amy Brown / Amy Pettit / Amy Robertson / Amy Browne / Anna
Popovych / Arissa Reis / Arlie Pelletier / Bethany Craig / Bobby Currie / Brenna Holeman
Caity Jones / Carolyne Kroeker / Catherine Marshall / Chantelle Gagnon / Charlene llas-
Ord / Chelsey Friesen / Chloe Vickar / Christina Abolade / Christine Pura / Ciara Day
Courtney Rae Jones / Cynthia Doyle / Damaris Sawatzky / Darren Spurrill / Debra
Campbell / Denice Geverink / Derek Sims / Doreen McNabb / Elise Epp / Emilene
Pierce / Emily Sprague / Emily Hart / Emma Lloyd / Erin Josephson-Laidlaw / Erin Daly
Evan Dickinson / Evelyn Barnett / Fabia Goncalves Frazao / Georgina Garrett / Grace
Weigelt / Hannah Bileski / Hayley Chartrand / Hiruni Jayaratne / Jamie Morrison / Janice
Ranson / Jesse Dyck / Jessica Stafford / Jessica Taaffe / Jovana Djordjevic / Katherine
Leverick / Kathleen Yamamoto / Kathryn Flatt / Kathy Penner / Kelechi Asagwara
Kelsey Hargreaves / Kerry Ryan / Kim Remplel Smith / Kristina Stott / Lara Coppola Laura
Soriano / Laura Fedoruk / Laurel Leibert / Linda Fearn / Lisa Glowasky / Lisa Gabel
Lisa Priddle / Luc Remillard / Madison Gilkes / Marilyn Szajcz / Marlee Gallagher / Mary
Domaratzki Machado / Meghan Connor / Meghan Fast / Melanie Foubert / Michael
Brown / Michelle Finley / Mikaela Goldberg / Mike Cavell / Nicole Browaty / Nikki
Semaniuk / Nina Sarmiento / Patricia E Talbot / Peeranut Visetsuth / Rachel Wheeler
Rachel Vandenbroeck / Randi Tanswell / Raya Cornelsen / Rebecca McDermott / Robyn
Brown / Robyn Eaglesham / Sandra Summers / Sari Halldorson Haines / Scot Finlayson
Shauna G Keedian / Stacey Reid / Stefany Blackey / Suneet Utal / Susan Portelance / Susan
Harrison / Susan Tessler / Timothy Cashion / Tulip Malilick-Schnerch / Vanessa Camaclang
Victoria Weir / Weiying Ye / Yaning Zhang / LILEA Doula Services / CanadaHelps
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$100-$249

Aleeza Gerstein / Alexis Burt / Alix Barrett / Allison and Jordan Alexander / Alyson Sas
Amber Flett / Amie Warkentin / Amy Marques / Andrea Rounce / Andrea Villeneuve
Annette McDougall / Ashley Palay / Audra Taylor / Billie Cross / Breanne Bencharski
Brenda Taylor / Bryna Skelly / Candace Trussler / Catherine Wilkie / Cathy Anderson
Chantal Gagnon / Chloe Dyck / Cindy Coker / Cordella Friesen / Crystal Van Den
Busscbe / Crystal Grela / Cynthia Coker / Danielle Guenette / Dawn Chaput / Dayna
Yorke / Debbie Campbell / Deborah Hoeppner / Donna Frame / Doris Mae Oulton
Elizabeth Northcott / Elizabeth Gwilliam / Ellen Olfert / Ellen Kruger / Elona McGifford
Emily Hunter / Erika Miller / Erin Bockstael / Eveline Buehlmann / Eveline Milliken
Faith Usick / Faustine Muyenzi / Gabriela Klimes / Gabrielle Demers / Gail Watson
Ghislane Rachidi Garcia / Greg Stewart / Hadass Eviatar / Haneen Shouman Heather
Laser / Heejune Chang / Heidi Wurmann / Hema Krueger Vyas / Iris Yudai / Jan Currie
Janelle Delorme / Janelle Campbell / Janet Bradley / Jennifer Black / Jennifer Sexsmith
Jennifer Siemens / Jessie Klassen / Joanne Zuk / John Stroich / Johsa Manzanilla
Jose Araujo / Joy Loewen / Judith Huebner / Julia Negrea / Julia Smith / Julie Ryall
Kaitlin Pigden / Kali LI / Karen Sharma / Karen & Doug Smee / Kat Brosowsky / Kate
Fenske / Kathy Lynne Boddy / Kelley Fitzpatrick / Kelly Speak / Ken Day / Kennedy
Irvine / Kimberley Currie / Kimberley McCallum / Kit Muir / Kristi Aubry / Kristie Beynon
Kristin Dearing / Krystle McDougall / Laura Lazarenko / Laura Kiernan / Laura
Warszycki / Lauren Kelly / Lauren Checkley / Lesley Phimister / Leslie Turnbull / Lianne
Bailey / Lindsay Stewart Glor / Lindsay Sawyer Fay / Lisa Naylor / Lisa Hollander
Lise Pinkos / Lorilee Leslie-Cole / Louise Smith / Louise Mckay / Mabel Lee / Madilyne
Kevany / Madrin Macgillivray / Mae Choo-Mah / Maggie Goertzen / Mara Fridell
Mareike Brunelli / Margaret Lee Grant / Marie Sereneo / Marissa Smirl / Marlene Pauls
Laucht / Marly Masiowski / Marni Russell / Mary Agnes Welch / Meagan Heinrichs
Meaghan Bullen / Meghan Furst / Meredith Mitchell / Michel Durand-Wood
Michelle Curry / Michelle Brown / Mike Moyes / Milena Lye / Miranda Lawrence
Monika G. Feist / Muriel Smith / Myrna Phillips / Nancy Cipryk / Natalie Wiebe / Nellie
Kennedy / Nicki Bruce / Nicole Dimen / Nicole Zajac / Nicolle Amyotte / Paul Beckta
Penny Patricia Flatt / Philip and Anita Lee / Philomene Caron / Rebeccam Balakrishnan
Reshal Stein / Richelle Ready / Rikki McDougall / Ron and Rose van der Hooft / Sarah
Khan / Sarah Morand / Sarah Ciurysek / Sarah Tait / Sarah Mary Campbell / Selenna
Wolfe / Shana Menkis / Shannon Johnson / Shawna Ferris / Sherri Rollins / Signy
Holmes / Stefanie Books / Stephanie Minor / Stephen Howatt / Steven Kotelniski
Susan White / Susan Bjerring / tamara rae biebrich / Tania Schaerer / Tanice Houston
Terese Taylor / Theresa Cannon / Trudi Legary / Yvonne Peters / Zoe Cressman
Lindsay Auld / Josh Kathler / Winnipeg Foundation / Fitt Massage Therapy
Sarah Sue MacLachlan Design Inc

$250-$499

Adele Perry / Amy McGimpsey / Anna Rothney / Ashley Ford / Aurelie Mogan
Bernadette Smith / Brett-whitney Budge / Brian Kosman / Camren Von Riesen / Carol
Scurfield / Cathy Wilkie / Chelsea & James McKee-Trenchard / Christine Bell / Claire Ann
Deighton-Lamy / Cynthia Hiebert-Simkin / Dale Sandmoen / Dana Ash Avison / David
Bockstael / Dayna Steinfeld / Dominique Landers / Elizabeth Hatherell / Erin Whittaker
Gemma Keatch / Geraldine A Kostyra / Heather Block / Helen Pymar / Hilda Anderson-
Pyrz / Holly Banner / Ivy Kopstein / Jamie Denis / Jamie Skinner / Jamie Dumont
Janet Macaulay / Jennifer & Gordon Miles / Kali Prieur / Karen King / Katarina Kupca
Kate Manchur / Kathy Mcllroy / Katrina Lanyon / Keira Hasenack / Kevin Hargrave
Kimberley Boothe / Ladine Klassen / Leila Praznik / Leo Palay / Leslie Stafford / Linda
Scott / Lindsay Larios / Lindsey Watson / Lisa Spangelo / Madison Harasyn / Maegan
Springman / Mary Miles / Maureen Fitzhenry / Maureen Flaherty / Meagan Lovatt
Michaela Calderwood / Nahanni Fontaine / Nancy Routley / Nicole Groner / OrlaN azarko
Pamela Kirkpatrick / Rayna Porter / Robert Janz / Samahra Singer / Sanjana Vijayann
Sarah Anderson / Sarah Leeson-Klym / Serina Pottinger / Shawna Ferris / Shelly Blanco
Shirley Lord / Stacey Soldier / Steve Hallick / Susan Smiel / Terri Kaufmann / Uzoma
Asagwara / Vanessa Sankar / Victoria Davies / Winnipeg Foundation

$500-$999

Adam and Tara Klaponski / Ailing Yang / Alice Johannson / Amy Tung / Anna Nault / Anne
Bennett / Aveeve McLaughlin / Aynsley Cockshott / Carrie Corbett / Chalnessa Eames
Cheri Rohloff / Chloe Rew / Courtney Maddock / Dee Dee Rizzo / Desa Desautels
Devin Morrow / Edwin Peart / Erin Wilcott / Gaelle Camus / Gayle Haley / Georgia
Chappell / Georgia Lefas / Gloria Saganski / Jade Young / Jenna Yuen / John Carney
Judy Heppelle / Kaleigh Rosenblat / Karen Dyck / Katarina Kupca / Katelin Neufeld
Katherine Mcintyre / Lauren Whittaker / Lawrence Johnston / Magdalena Weber
Marion East / MP Leah Gazan / Pauline Maytwayashing / Quinn Lawrence / Sacha
Debreuil Sandra Buckberger / Serena Kraayeveld / Shanell Dupras / Sharanpal Ruprai
Stephanie Johnston / Suzanne Leclaire / Sylvie LaFleche

$1000-$2,499

Adam Fletcher / Amanda Douglas / / / Brianna
Yee / Dana Macdonald / / Etoile Stewart / Gilles Pinette / Jackie Hogue
/ Kristie Pearson / Lambert Nemec / Linda Hamilton /
Mackenzie Smith / Maryanne Thorkelson / Megan Smallman / Frescolio South
/ Black Market Provisions
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$2500+

Deanna & Douglas Tkach

Rebecca & Andrew Wood

Strategic Charitable Giving Foundation
Erna Braun Charitable Giving Fund
Aqueduct Foundation

Assiniboine Credit Union

Crisis Trauma Resource Institute

iA Financial

Junior League of Winnipeg

Lambert Nemec Group

Manitoba Liquor & Lotteries

Manitoba Pork

Payworks

Peak of the Market

PENN-CO

Shoppers Drug Mart/Pharmaprix Life Foundation
Taylor McCaffrey LLP

The Hive Winnipeg

University of Manitoba Department of Women and Gender Studies

Our day-to-day operations wouldn't be possible without
our incredible staff and our dedicated volunteers. They all
come to WHC to do life-changing work, and we wouldn't
be able to deliver the compassionate care we are known
for without their efforts.

Thank you to everyone who has worked or volunteered
for WHC. You make a big difference in your communities
because of everything you do!
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